Sl =5 -

-

Logoyt Main Meny

S )
O ¢

¢ o
x 2 My wor Orders

%” u"aSSiQned
%« Completeq
x + | New wor Order

LIB

MILITARY

Y






PARTICIPANT GUIDE

TABLE OF CONTENTS

Our Mission 1

Our Core Values 3
YARDI Setup 4 -5
Completing a Work Order 6-15
Documenting Arrival Time 16 - 17

Helpful Features 18 - 19



OUR

CORE VALUES

WE ACCOMPLISH

OUR MISSION THROUGH:

Commitment

We passionately strive each
day to deliver on our mission
to serve our residents, our
partners, and each other.

Empowerment

Each of us is encouraged to
take initiative, ownership,
and make good business

decisions in the best interest

of those we serve.

Balance

We all take responsibility for
creating and maintaining a
healthy work-life balance for
ourselves and each other.

L))

Integrity
We are always honest and

truthful, we do what is right
- ALWAYS.

2%

Respect

We strive to treat others as
we would like to be treated.

T

Communication

Our interactions with each
other are respectful, we listen
with an open mind, provide
honest feedback, and we are
receptive to new ideas.



YARDI SETUP

Follow the steps below to setup YARDI Mobile on an iPhone device.

Tap the YARDI
Maintenance App

Work
-

ENCNO

Docs. Drive  Certify Mobile

280

Emergency Dayforce Hangouts

—I'I Sync Record Count 50 I

S X

) —_—

' Meetings HOME|imhm... Maintenance
° )

3

Connection

e_ Web Addresses
' Default Web Address: Server1

E Databases
Default Database: TEST
YardiOne

Subdomains

General

Scheduled WO Alerts Disabled
Driving Directions Map Apple
Version 5.31

@ Tap Setup
1 1:63 . ?I-»:

YARDI Mobile Maintenance

Username  trn045

Password

Database TEST

Save Login O

YARDI Mobile Main

sign in Yardione

Set to 50 then tap Done

Cancel Sync Record Count

- |
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YARDI MOBILE - iOS

YARDI SETUP

@ Tap Scheduled WO Alerts Tap Enable Alerts then tap

Done
1:63 ol D - I ’ ‘
t
Seto =52 Cancel Scheduled WO Alertsl Done I

Connection

@_ Web Addresses Lo i?::lse' |
%’ Default Web Address: Server1 :

E: Databases
Default Database: TEST

Remind Me Before (Minutes): 15
YardiOne

Subdomains

General

Sync Record Count 50

—I-I Scheduled WO Alerts Disabled > |

Driving Directions Map Apple

Version 5.31

YARDI Mobile - i0S



COMPLETING A WORK ORDER

Follow the steps below to complete a work order in YARDI Mobile.

Tap the YARDI
Maintenance App

Work
-

ENCNO

Docs. Drive  Certify Mobile

280

Emergency Dayforce Hangouts

© X

‘ Meetings HOME|imhm... Maintenance

Tap My Work Orders

: 12:41 . :

Logout Main Menu [I] C

x‘ My Work Orders
@

x? Unassigned

% ", . Completed

% + New Work Order

i P° E® B

Main Menu y un: New WO

(4)

Enter your username and

password, then tap Sign In

12:41 ol T @)
YARDI Mobile Maintenance

~® Username  trn045
~@ Password

Database TEST

®
YARDI Mobile Maintenance
& B @,

Tap the Work Order you are

about to complete

12:43 > -
Menu My WOs Route Sort By
Q Search
Scheduled

5921077 prop045a 00002
Appliances Leak/Water Intrusion Scheduled
Nov 17, 2021
08-laundry room flooded downstairs
Call

| 5921070 prop045a 00002
Pest Control Treat for Mice Call
Not Scheduled
01-pest control for mice
5921072 prop045a 00002
Appliances Leak/Water Intrusion Call
Not Scheduled
03-Garage water heater leak

—

5921079 prop045a 00002
Plumbing Kitchen Sink Call

Not Scheduled
10-Kitchen sink backed up, both sides

5921108 prop04s5a 00021
Interior - Apt/Home Other Call
Dec 8, 2021

mr2-1-MR Cleaning

LIBZERTY
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YARDI MOBILE - iOS

COMPLETING A WORK ORDER

Tap Edit @ Scroll down and tap Status

~)  Work Order Information

Call Date November 17, 2021 12:39 AM
Scheduled Not Scheduled
Property prop045b
Property Name

Unit 00002

00002 Training Street
Address  san Diego, CA 92105 United
States

Asset
Occupant Name t0270595 Training
Bill To
Template
Priority 01 - Emergency
Caller Name Luisa
Caller Phone (214) 222-2222
Caller Email test@Ipsi.zzc

fn P PP E

! Unassigned

@ Tap Home Arrival Time

1:43

{ 5922621  Status
Call
Scheduled \/
In Progress
On Hold
Request Reassignment
First Contact

Review - Cancel

Home Arrival Time I

Work Completed

1:43

Cancel

Access Notes

Category
Subcategory
Location

Follow up OK?
Hot Ticket?

on call?

Pets?

Response Method
Appointment Requested

Tenant Responsible

Maint Notes

@ Status

5922621 (1) save

pte.yes pets.yes secured /[ sd

Appliances
Leak/Water Intrusion
Laundry Room
PHONE ONLY

NO

YES

YES

Home Phone

NO

Reason

f P E° B E

Unassigned o

Tap Save

Access Notes

Category
Subcategory
Location

Follow up OK?
Hot Ticket?

On Call?

Pets?

Response Method
Appointment Requssted

Tenant Responsible

Maint Notes

Status

Reason

f P B E E

pte.yes pets.yes secured /[ sd

Appliances
Leak/Water Intrusion
Laundry Room
PHONE ONLY

NO

YES

YES

Home Phone

NO

Home Arrival Time

Unassigned ’

7
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left corned

Appointment Requested NO
Tenant Responsible
Maint Notes
Status Call
Reason
4) Labor
Details
~) Material
Details
) Photos
Photos

~) Voice Memos

Voice Memos

) Signature

No Signature

12:46 wll ¥ @& :

{Mywos 5921079 (1) Edit

Tap Main Menu in the lower

@ Tap My Work Orders

’ 12:41 2 ‘

Logout Main Menu [‘I] @

(5]
%l My Work Orders

@
%, ,  Unassigned

(0]
%¢ Completed
%+ New Work Order

12)

Tap the Sync icon

(5]
x‘ My Work Orders

( 50]
%2 Unassigned

(0]

YJ Completed
x+ New Work Order

®

i
Main Menu  \ [ ed

Tap the Work Order you are in

the process of completing

: 12:43 . ?-‘:

Menu My WOs Route Sort By
Q Search
Scheduled
5921077 prop045a 00002
Appliances Leak/Water Intrusion Scheduled

Nov 17, 2021
aundry room flooded downstairs

Call
I 5921070 prop045a 00002
Pest Control Treat for Mice Call

Not Scheduled

01-pest control for mice
5921072 prop045a 00002
Appliances Leak/Water Intrusion Call
Not Scheduled

Garage water heater leak

5921079 prop045a 00002
Plumbing Kitchen Sink call
Not Scheduled

10-Kitchen sink backed up, both sides
5921108 prop045a 00021
Interior - Apt/Home  Other call
Dec8, 2021

mr2-1-MR Cleaning

LIBZERTY
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YARDI MOBILE - iOS

COMPLETING A WORK ORDER

@ Scroll down and tap Details
under Labor

12:46 wll T @ :

{Mywos 5921079 (1) Edit

Tenant Responsible
Maint Notes

Status Call

Reason

~) Labor

_H Details 0 I

~) Material

Details 0

4) Photos

Photos [

~) Voice Memos

Voice Memos 0

) Signature

No Signature

f# M B E B

The Date/Time will auto
populate, then tap Save

Date In: November 19, 2021
Time In: 12:47 PM

Date Out:

Time Out:

Notes

Tech Notes

Complete

fi P P E E

My WOs

@ Tap the Clock icon

Tap the back arrow

< 5921079 [New Time Log

Date In: November 19, 2021
Time In: 12:47 PM

Date Out:

Time Out:

Notes

Tech Notes

Complete

12:471 . ".-‘-:

Edit

YARDI Mobile - i0S




@ Tap the back arrow

@ Tap Photos under photos

12:47 : 12:47 . ?-:
< 5921079 {Mywos 5921079 (1) Edit

In: November 19, 2021 12:47 PM Appointment Reauested NO
out:

Tenant Responsible

Maint Notes

Status Call

Reason

4) Labor

Details 1

-) Material

Details 0

) Photos

1 Photos o

) Voice Memos

Voice Memos 0

) Signature

No Signature

i P BE® E HE i B B2 E H

i My WOs ’ v

Tap the +sign @ Tap Take Photo
’ 12:47 5 ?@“

< 5921079  Photos aF

Choose Existing

Take Photo

i ? 5@ B B Cancel

i My WOs

LIBERTY 4o
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YARDI MOBILE - iOS

COMPLETING A WORK ORDER

@ Take the before photo and
tap Use Photo

Use Photo

@ Tap the back arrow

: 12:481 B :

Photos

s 8

—

A B REE

NOTE:

If your picture is
blurry, tap Retake
to capture a clearer
picture.

@ Tap Done

7 oo — o\

(24

Cancer oo Permr—Text Done

Once the repair is
complete, tap Photos

: 12:481 o ?ii

{Mywos 5921079 (1) Edit

Maint Notes

Status Call

Reason

4) Labor

Details 1

) Material

Details [

4) Photos

]
1
1 Photos I

) Voice Memos

Voice Memos 0

) Signature

No Signature
fi P° E® B

MyWOs  Unassigned

11
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@ Tap the +sign

27)

Take the after photo and
tap Use Photo

@ Tap Take Photo

12:48 ol B

¢ 5921079  Photos +

Choose Existing

Take Photo I

Cancel

Use Photo |

)

"

@ Tap Done

AT

Text

Done

Carcet—urmo—en

LIBZERTY

MILITARY HOUSING
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YARDI MOBILE - iOS

COMPLETING A WORK ORDER

Tap the back arrow @ Tap No Signature

12:497 : 12:49 ol ¥ -:
¢ 5921079 | Photos +

‘s i
R

|

{Mywos 5921079 (1) Edit

quested NO

2

Maint Notes

Status Call

Reason

4) Labor

Details 1

-) Material

Details 0

) Photos

Photos 2

) Voice Memos

Voice Memos 0

) Signature

] Nosignature

4 P P E E a6 P E®E B

My WOs.

@ Enter the Resident’s Name Once the Resident Signs,

and tap OK tap OK
Cancel Signature ance gratare Ta

Enter Signer's Name

® Kelly Brooks|

gwer rtyuiop
a s df gh j kI
B z|x|c|v|bin|m} s

123 space return

l @‘ . ‘

YARDI Mobile - i0S



O Tap Details under Labor

12:57 Wl T @ :

< Unassigned 5921076 (1) Edit

Tenant Responsible
Maint Notes

Status Scheduled

Reason

) _Labor
—

_“ Details 1 I

~) Material

Details 0

) Photos
Photos 2
~) Voice Memos

Voice Memos 0

) Signature

Kelly Brooks

4 P B B

Unassigned

@ Tap Edit

Date In: November 19, 2021

Time In: 12:47 PM
Date Out:
Time Out:

Notes

Tech Notes

Complete

i B BE® BE H

’ My WOs

: 12:49 . ?-:‘

£ 5921079  Labor '3
In: November 19, 2021 12:47 PM I
out:

i B E® E E

My WOs.

@ Tap Tech Notes

: 12:49 . ?-‘i

Cancel Time Log @ Save

Date In: November 19, 2021
Time In: 12:47 PM

Date Out:

Time Out:

Notes

i Tech Notes

Complete

i F° E® B

My WOs. ’ v

@ Tap the current Labor Line

LIBZERTY

MILITARY HOUSING
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YARDI MOBILE - iOS

Enter your repair notes,
then tap Done

Cancel Tech Notes

Resident stated there was a light out in
2nd bedroom, found overhead light bulb
out, replaced light bulb, checked for
operation and is working properly. AL|

Insert Predefined Notes

ADD ADDITIONAL NOTES:

the to you
qgwe rrtyuiop
a s df gh j k|
& z x cvbnm®

123 space return

7 oo — o\

‘—@‘

Tap Edit

12:527 . - :

—¢5921679—Timetog——

Date In: November 19, 2021
Time In: 12:47 PM
Date Out: November 19, 2021
Time Out: 12:52 PM

Notes

Resident stated there was a light
Tech Notes  out in 2nd bedroom, found
overhead light bulb out, replaced

Complete

e
.

COMPLETING A WORK ORDER

40

Tap the Clock icon

Date In: November 19, 2021

Time In: 12:47 PM
Date Out:
Time Out:

Notes

Resident stated there was a light
Tech Notes  out in 2nd bedroom, found
d light bulb out, replaced

Complete

Al
0]

My WOs.

Tap Complete, then tap

Save
: 12:52 all -l
Cancel Time Log

Date In: November 19, 2021
Time In: 12:47 PM
Date Out: November 19, 2021
Time Out: 12:52 PM

Notes

Resident stated there was a light
Tech Notes  out in 2nd bedroom, found
overhead light bulb out, replaced

campiete @)

15
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@ Tap Main Menu

: 12:52 . e-:

< 5921079  Time Log Edit

Date In: November 19, 2021
Time In: 12:47 PM
Date Out: November 19, 2021
Time Out: 12:52 PM

Notes

Resident stated there was a light
Tech Notes  out in 2nd bedroom, found
overhead light bulb out, replaced

Complete

®

Device will Sync and update YARDI
with the completed work order

: 12:637 . :

Logout Main Menu [‘I] @

%. My Work Orders

Retrieving Setup...

(5]
%‘ My Work Orders

( 50]
%/ Unassigned

(0]

¥¢ Completed
%1’ New Work Order

LIBZERTY

MILITARY HOUSING
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YARDI MOBILE - iOS

DOCUMENTING ARRIVAL TIME

Follow the steps below to document your arrival time in YARDI Mobile.

o Tap the YARDI Enter your username and
Maintenance App password, then tap Sign In

|

1:43 oll T @

YARDI Mobile Maintenance

. . ~® Username  trn045

WOI’k ~@ Password

Database TEST

ENCNO

Docs. Drive  Certify Mobile

280

Emergency Dayforce Hangouts

© X

X

‘ Meetings HOME|imhm... Maintenance

@

YARDI Mobile Maintenance

3
sign in Yardione tup

- o}
- o}
R

@ Tap Unassigned e Locate the Emergency

Work Order

1:43 T -
Logout Main Menu [I] C Menu Unassigned Sort By
(4] Q Search
x‘ My Work Orders
Scheduled
5921081 prop045a 00002
Appliances Refrigerator Scheduled
. Nov 16, 2021
X? Unassigned 12-fridge and freezer are not cooling
5921082 prop045a 00002
[2] RECP Home Energy Inspection Scheduled
Nov 15, 2021
%‘/ Completed J 13-recp
| 5921001 prop045a 00002
Electrical Ceiling Fan Scheduled
Nov 7, 2016
¥+ New Work Order 22-livingroom fixture
| 5922620 prop045b 00002
Electrical Lighting Scheduled
Nov 17, 2021
07-laundry room light is out
5922621 prop045b 00002
Appliances Leak/Water Intrusion Scheduled
Nov 17, 2021
08-laundry room flooded downstairs
5922625 Prop045b 00002
Appliances Refrigerator Scheduled
Nov 16, 2021
12-fridge and freezer are not cooling
5922626 prop04sh 00002
RECP Home Energy Inspection Scheduled
| Nov 15, 2021
n PP E 4 P B B
il
MainMenu My W Comple New WO MainMenu  MyWOs  Unassigned Completed

17 YARDI Mobile - iOS



Tap Edit

~)  Work Order Information

Scheduled Not Scheduled
Property prop045b
Property Name

Unit 00002

States
Asset
Occupant Name t0270595 Training

Bill To

Template
Priority 01 - Emergency

Caller Name Luisa

Caller Phone (214) 222-2222

Caller Email test@Ipsi.zzc

Unassigned

@ Tap First Contact

{ 5922621  Status

call
Scheduled
In Progress
On Hold

Request Reassignment

Call Date November 17, 2021 12:39 AM

00002 Training Street
Address  san Diego, CA 92105 United

# P P e

: 1:43 .7-:

B

First Contact

Review - Cancel

Home Arrival Time

Work Completed

B

@ Scroll down and tap Status

1:43 . :

Cancel 5922621 (1) save

e pte.yes pets.yes secured /[ sd
Category Appliances
Subcategory Leak/Water Intrusion
Location Laundry Room
Follow up OK? PHONE ONLY
Hot Ticket? NO
On Call? YES
Pets? YES
Response Method Home Phone
Appointment Requested NO

Tenant Responsible

Maint Notes

@ Status

Reason

« P PP E

Unassigned

Tap Save

pte.yes pets.yes [/ sd

Access Notes

Category Safety
Subcategory Carbon Monoxide Detector
Location Hallway
Follow up OK? EMAIL ONLY
Hot Ticket? NO
OnCall? YES
Pets? YES
Response Method Home Phone
Appointment Requested NO

Tenant Responsible
Maint Notes

Status First Contact

f W B E°E

Y

NOTE:

When changing
work orders

to this Status,
you must

have called

the resident to
gather more
information and
inform them of
you arrival time.

LIBERTY g

MILITARY HOUSING



YARDI MOBILE - iOS

DOCUMENTING ARRIVAL TIME

Tap Edit @ Scroll down and tap Status

Cancel 5922621 (1) save

)  Work Order Information pte.yes pets.yes secured /[ sd
Access Notes

Call Date November 17, 2021 12:39 AM

Scheduled Not Scheduled Category Appliances
Property prop045b Subcategory Leak/Water Intrusion
Property Name Location Laundry Room
Unit 00002 Follow up OK? PHONE ONLY
00002 Training Street Hot Ticket? NO
Address - san Diego, CA 92105 United
States OncCall? YES
Asset Pets? YES
Occupant Name 10270595 Training Response Method Home Phone
Bill To Appointment Requested NO
Template Tenant Responsible

Priority 01 - Emergency
Maint Notes

Caller Name Luisa

Caller Phone (214) 222-2222 . ] Status

Caller Email test@Ipsi.zzc Reason

i P B® B E f# P B°® E° B
pain Men Unassigned ~ Unassigned y

m Tap Home Arrival Time Tap Save

: 1:43 .7-:

{ 5922621  Status
Call N OT E:

pte.yes pets.yes secured /[ sd
Access Notes

Scheduled v When changing
—— easny AnTEne work orders
R Subcategory Leak/Water Intrusion tot h |S Statu Sy
Request Reassignment el PR yo U m U St b e
Follow up OK? PHONE ONLY 1
| physically at the
R JetickettiNG resident’'s door
eview - Cancel On Call? YES |
— | (in-person).
| ome avriva me —
Work Completed Response Method Home Phone

Appointment Requested NO

Tenant Responsible
Maint Notes

Status Home Arrival Time

Reason

4 P B® B B L

pain Men Unassigned N Unassigned ’

19 YARDI Mobile - iOS



HELPFUL FEATURES

Use the helpful features below when using the YARDI Mobile app.

Tap the YARDI Enter your username and
Maintenance App password, then tap Sign In

1:63 ol B
YARDI Mobile Maintenance

~® Username  trn045
~@ Password

Database TEST

®
YARDI Mobile Maintenance
o & 9,

ENCNO

Drive  Certify Mobile

9

Emergency Dayforce Hangouts
@ —_—
‘ Meetings HOME|imhm... Maintenance
° )

Tap Sort By

o Q Search
x‘ My Work Orders
Scheduled
5921081 prop045a 00002
Appliances Refrigerator Scheduled
: Nov 16, 2021
x? Unassigned 12-fridge and freezer are not cooling
5921082 prop045a 00002
[2] RECP Home Energy Inspection Scheduled
Nov 15, 2021
%‘/ Completed 13-recp
5921091 prop045a 00002
Electrical Ceiling Fan Scheduled
Nov 7, 2016
¥+ New Work Order 22-livingroom fixture
5922620 prop045hb 00002
Electrical Lighting Scheduled
Nov 17, 2021

07-laundry room light i out

5922621 prop045b 00002
Appliances Leak/Water Intrusion Scheduled
Nov 17,2021

08-laundry room flooded downstairs

D — —

5922625 prop04sb 00002
Appliances Refrigerator Scheduled
Nov 16, 2021

12-fridge and freezer are not cooling

5922626 prop04sh 00002
RECP Home Energy Inspection Scheduled

| Nov 16, 2021

i P PR =

Main Menu y W un:

O Unassigned  Completed

LIBERTY 5o
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YARDI MOBILE - iOS

HELPFUL FEATURES

e Work Orders can then be 6 Use the speech to text feature
sorted by the following: to quickly record Tech Notes
A, o o
bl gfessioned il Unit Cancel Tech Notes Done
Q Search
Sehediled ’ Ca“ Date Resident stated there was a light out in
?9%1081 ?r'o_p04‘5a ?0_00?‘ . 2nd bedroom,_toundoverhead light bulb
ot - Scheduled e
1 Date
WO #
Unit Prio rlty Insert Predefined Notes
Call Date ’ Category ADD ADDITIONAL NOTES:
, - Status
Schedule Date
] - Due Date
‘ Priority the to you
qwe rr tyuiop
Category A
a s df gh j kI
Status _ _ ;
& z x cvbnm®
Due Date _— =
> 123 space return
Cancel

i— ‘ 'l @‘

NOTE:
Ensure notes are accurate before saving.

21 YARDI Mobile - i0S
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