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OUR MISSION

At Lincoln Military Housing, our mission is
to provide military families with exemplary
service in a quality home environment,
employees with unparalleled opportunities
for personal and professional development,
and military partners with quality homes and

vibrant neighborhoods.
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YARDI Inspections App

OUR

CORE VALUES

WE ACCOMPLISH

OUR MISSION THROUGH:

Commitment

We passionately strive each
day to deliver on our mission
to serve our residents, our
partners, and each other.

Empowerment

Each of us is encouraged to
take initiative, ownership,
and make good business

decisions in the best interest
of those we serve.

Balance

We all take responsibility for
creating and maintaining a
healthy work-life balance for
ourselves and each other.

M

Integrity
We are always honest and

truthful, we do what is
right - ALWAYS.
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Respect

We strive to treat others as
we would like to be treated.

Communication

Our interactions with each
other are respectful, we listen
with an open mind, provide
honest feedback, and we are
receptive to new ideas.



YARDI Inspections App

Bl DOWNLOADING YOUR APP

Follow the steps below to download the YARDI Inspections App.

@ Go to the Google Play Store to download the free YARDI Inspections App.

wil Verizon 1:19 PM E4

GETITON
» Google Play

Q, yardi inspection @ Cancel

Inspection...
@ =
= ok kYo

a a e + a n®
Condo Viol...
\' Business GET
==~ i

m 4 = O Q
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YARDI Inspections App

B SETTING UP YOUR INSPECTIONS APP

Follow the steps below to set up the YARDI Inspections App once it’s been downloaded from the
Google Play Store.

Tap the

Settings Icon. — —
Inspections Inspections
Login Configuration
Version: 7.52
User Name: | | Device Id: a
Password: Web Service URL:

/3005Ipcmil/Pages
[ Keep me logged in

[J Yardione Server Alias: TEST

Please log in to

continue! Database Server:

LOGIN Database Name:

Platform: SqlServer 3k
# of Units ) 500 v
per Request:
Sync Service:

SAVE SCAN

@ Scan the QR

Inspections
Android Configuration
Version: 7.52
Device Id: a83707e59aaf8435

Web Service URL: | https:/www.yardipcu.com
/3005lpcmil/Pages
/InspectionsService.aspx

Server Alias: LIVE

Database Server:

Database Name:

Platform: SqlServer \

# of Units.

per Request: 22 A

Sync Service:

Configuration settings have beef

NOTE: Use this QR code
for Android devices.

5 H YARDI PM Inspection Guide for Team Members



YARDI Inspections App

B SIGNING IN TO YOUR INSPECTIONS APP

You must be setup as an inspector to utilize the YARDI Inspections App. Enter a help desk ticket to
be setup as an inspector. Follow the steps below to sign into the YARDI Inspections App once the QR

code has been scanned and you have received your login information.

Tap Help to
view YARDI login
instructions.

@ Tap the WiFi \
icon to connect

tO W | F | . Inspections

Login

12:359 12:359

Inspections

Login

User Name:

User Name: |

Password: Password:

[ Keep me logged in [J Keep me logged in

[ vardione [J vardione

Please log in to Please log in to

continue! continue!
LOGIN LOGIN

Tap Exit to close
the application.

NOTE: Your YARDI Inspections App login will be the same as your YARDI Maintenance Mobile App.

@ Enter your a5 @ l’;ispp will auto

username and Inspections
password.

Login

User Name: |

Password:

NOTE: TO aUtO [[] Keep me logged in
. [] Yardione
login, check Keep Franss bglhto
. continue!
me logged in. m C rsumsnntoponeris
Units 2000 - 2500 (37071)

@ Tap Login.

NOTE: YardiOne
should be

unchecked.

LINCOIN MILITARY HOUSING H 6
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YARDI Inspections App

B SETTING UP YOUR INSPECTIONS MENU

Follow the steps below to setup your inspections menu.

The Map
feature is out

: _ of order. Please
Review Inspections .
9/3/2010:56 AM  63122-01047(u) Ignore Map

8/18/20 12:00 AM 64013-2390(u) | con.
8/18/2012:00 AM  64013-2392(u)
8/18/2012:00 AM 64013-2393(u)
8/18/2012:00 AM 64013-2394(u)

Inspections

Review Inspections

9/3/2010:56 AM 63122-01047(u)
8/18/20 12:00 AM  64013-2390(u)
8/18/20 12:00 AM  64013-2392(u)
8/18/20 12:00 AM  64013-2393(u)
8/18/20 12:00 AM  64013-2394(u)

8/18/20 12:00 AM  64013-2395(u)
8/18/20 12:00 AM  64013-2395(u)

M ai n M enu Page h 8/18/20 12:00 AM  64013-2397(u) 0/18/20 1200 AV 64013-2397)

8/18/20 12:00 AM  64013-2398(u)
8/18/20 12:00 AM 64013-2398(u)

8/13/20 12:00 AM  64013-2363(u)

8/13/20 12:00 AM  64013-2363(u)

8/13/20 12:00 AM  64013-2364(u)
8/13/2012:00 AM 64013-2364(u)

8/13/20 12:00 AM  64013-2365(u)
8/13/20 12:00 AM 64013-2366(u)
8/13/20 12:00 AM 64013-2367(u)
8/13/2012:00 AM 64013-2368(u)
8/13/20 12:00 AM  64013-2369(u)
8/13/20 12:00 AM 64013-2370(u)
8/13/20 12:00 AM  64013-2371(u)

8/13/20 12:00 AM  64013-2365(u)
8/13/2012:00 AM  64013-2366(u)
8/13/20 12:00 AM  64013-2367(u)
8/13/20 12:00 AM  64013-2368(u)
8/13/20 12:00 AM  64013-2369(u)
8/13/2012:00 AM  64013-2370(u)
8/13/20 12:00 AM _64013-2371(u)

SYNC FILTER

Tap each item
you would like
to see in your

Tap the
center |C0n Inspections

to Set u p you r Review Inspections h t
1 H 9/3/2010:56 AM  63122-01047(u) InSpGC I0ONS menu.
CO nﬁgu rat on. 8/18/2012:00 AM 64013-2390(u)

8/18/20 12:00 AM

8/18/2012:00 AM  64013-2393(u) a nﬁguration
8/18/20 12:00 AM  64013-2394(u)

NOTE. YOU 8/18/2012:00 AM 64013-2395(u) Show Addresses
.

8/18/20 12:00 AM  64013-2397()

W| | | see al | of 8/18/2012:00 AM 64013-2398(u) Showdtenants
. . 8/13/2012:00 AM 64013-2363(u) Show Inspection #
the |ﬂSpeCt|OnS 8/13/2012:00 AM 64013-2364(u)
. 8/13/20 12:00 AM  64013-2365(u) Show Template Name
ass Igﬂ e d tO yO u t h at 8/13/2012:00 AM  64013-2366(u)

8/13/20 12:00 AM  64013-2367(u) CANCEL
8/13/2012:00 AM 64013-2368(u)

are scheduled for

8/13/20 12:00 AM 64013-2369(u)
t h e curre nt d a.y7 or 8/13/2012:00 AM 64013-2370(u)
past d ue 8/13/2012:00 AM 64013-2371(u)

SYNC FILTER

7 YARDI PM Inspection Guide for Team Members



YARDI Inspections App

B STARTING & STOPPING YOUR INSPECTION(S)

Follow the steps below to start and stop your Preventative Maintenance Inspection(s).

Tap the
inspection
work order you

2357 s @ Tap the Right

—— Arrow.
nspections

Review Inspections (EEEn L7
Location
want to start Assigned Inspections (2) (s or9/15/20) | G
Unit: 00907
9/15/209:15AM 63122-00907(u) el 10166 Laffey Court
Inspectiond24

San Diego, CA 92124

10166 Laffey Court
sa 2124

Contact |
! Home Inspection PMI Resident: Ryan Fowler
Primary Phone:
9/3/20 10:56 AM  63122-01047(u) Secondat
Inspectiond18 Prone Y 3607692406
10180 Bordelon Street
San Diego, CA 92124 Scheduling
|
Template Make Read)
femplate Make Ready Template: Annual Home Inspection PMI

Unassigned Inspections (77) e

NO l E ° Ta 8/18/20 12:00 AM  64013-2390(u) Type:

. Inspection150 ; "
Estimated 120 min.

2390 Astoria Ct

S-ync to S.ync oint jis-McChord, WA 98433 Duration:

Notes

1 Home Inspection PMI

PTE
yoU r Inspect|ons 8/18/2012:00 AM 64013-2392(u) rots
nspection's?
2392 Stryker Ave User Defined 2
menu.

<< VIEW LOG

Tap the Green
Arrow to Start
the inspection.

@ Tap the Red
Circle to Stop the

inspection.

Inspections

Inspections

mplate Details for #424 molate Details for #424

Btart Inspection

T4 Annual Home Inspection PMI ®  Annual Home Inspection PMI

Q_ Smoke Alarms*
Q_ Fire Sprinkler System*
Q_ €O Alarms*
+) Q, Kitchen
) Q_ Laundry Room
+) Q_ Bathrooms
) Q, Allrooms
Q_ Flooring*
+) ©_ Water Heater Supply
+) Q, Electrical
<) ©, Radon Systems
) Q_ Gas Systems
+) Q_ HVAC Systems
1 Q, Lep

— i —— — . —

LINCOLN MILITARY HOUSING 8
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YARDI Inspections App

B PERFORMING YOUR INSPECTION(S)

Follow the steps below to perform your Preventative Maintenance Inspection(s).

@ Tap the + icon '
next to the
Catego ry Inspections

Template Details for #424

12:359

Tap the sub
category.

12:359

Inspections

Template Details for #424

. Stop Inspection

art Inspection

+ Annual Home Inspection PMI

Q_ Smoke Alarms*
I i
Q_ CO Alarms*
+) Q, Kitchen
) Q_ Laundry Room

) Q0 Bathrooms NOTE: Categories

+) @, Allrooms

Q Fiooring® appear next to the -/+
o ater Heater Suppl . .
e mon icons. Sub categories
) O, Radon Systems
90 Gas Sytems appear next to the

) Q_ HVAC Systems

DA magnifying glass icon.

@ Tap CRITERIA to e

Tap OK.

view sub category Inspections
| n S p e C t | O n Ratings for #424: Smoke Alarms
. . R vace
InStrUCtlonS Standard Rating e v
System 2 Sstng
Inspect Smoke detector for
expiration date and replace if
Notes expired
Inspect batteries to ensure they are
10 year lithium batteries and replace
if they not
Notate expiration date on Annual
Inspection Form
Save CRITERIA

9 H YARDI PM Inspection Guide for Team Members



YARDI Inspections App

Bl DOCUMENTING A FAILED SUB CATEGORY

Follow the steps below to document a failed sub category. Any failed sub category requires a
corrective Observation to be selected (Needs Cleaning, Needs Repair, Needs Replaced), which will
automatically generate a work order in YARDI. Any life safety item found to be in need of repair
will have an emergency work order automatically generated. Photos are required for all failed sub

categories.

Tap the " s @ Tap Fail.
Standard ‘

Rating System uspiE

drop down Ratlngsr#AzA:Smkelarms

Standard Rating

B No Rating v

Observations SET

- SAVE CRITERIA

NOTE: Failed
Observations include

@ Tap Set

Needs Repair, Needs
Observations. et e Replaced, or Needs
U SsAD Inspections C|ean]ng'
Ratings for #424: Smoke Alarms oD et
Jmeoe Yoiee [ Observation Charge Amount
g;asr::: Hted bofatig % [ Needs Repair 0.00 .
e | —_ @ Tap Apphcgble
, Observation.
[[J Needs cleaning 0.00
Notes
[J No Work Order Needed 0.00
NOTE: An 1
Observation must be
selected for every sub
category. .
@ Tap Submit.

U 22—

Every Mission Begins at Home
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YARDI Inspections App

Bl DOCUMENTING A FAILED SUB CATEGORY con’t

Follow the steps below to document a failed sub category. Photos are required for all failed sub
categories.

@ Enter

Tap Image.
. 12:367 12:359 e

Observation
Notes. Th iS e Inspections
i n Cl u d eS th e a g e Ratings for #424: Smoke Alarms R o oD
and/or condition p———— = ] e

. System 2 9 tandard Rating — v
of items ovem 2
. Observations SET Oearations
inspected. -_ ’

Notes.

NOTE: Notes
entered must be
objective in writing
and will be visible
to Residents via the
generated work order —
Brief Description —

container.

NOTE: Set your
device to use the
lowest resolution for
taking photos.

\I
Tap CAMERA to

take a photo Inspections

@ Tap OK.

Original Images [N

NOTE: All wet

NOTE: Tap
areas must have Retry to retake
a photo of the the photo.

moisture reading.

SAVE CRITERIA

11 H YARDI PM Inspection Guide for Team Members



YARDI Inspections App

Bl DOCUMENTING A FAILED SUB CATEGORY con’t

Follow the steps below to document a failed sub category. Photos are required for all failed sub
categories.

' . @ Tap Save.

@ Enter Picture
Notes and Tap
OK.

Inspections

Ratings for #424: Smoke Alarms
o (D

1

Picture Notes

NOTE: Tap
Camera to add
another photo.

@ Continue to

the next sub
o category or
category.

@ The Red X
indicates a failed '
sub category. 12369

Inspections

Inspections

Template Details for #424 Template Details for #424

. Stop Inspection . Stop Inspection

—) QO Annual Home Inspection PMI

—) @, Annual Home Inspection PMI

. X' smoke Alarms  Smoke Alarms
</ Fire Sprinkler System

</ Fire Sprinkler System

+/ CO Alarms +/ CO Alarms
%) Q_ Kitchen ) Q, Kitchen .
) Q_ Laundry Room +) Q_ Laundry Room
+) Q_ Bathrooms +) Q_ Bathrooms
+) O Allrooms —+) Q_ Allrooms

Q, Flooring* Q_ Flooring*
) Q_ Water Heater Supply ~+) Q_ Water Heater Supply
+) Q_ Electrical +) Q, Electrical
+) Q_ Radon Systems +) Q_ Radon Systems
+) O, Gas Systems +) Q_ Gas Systems
) Q_ HVAC Systems +) Q_ HVAC Systems
) Q, Lep 4 Q Lep

LINCOIN MILITARY HOUSING H 12
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YARDI Inspections App

Bl DOCUMENTING A PASSED SUB CATEGORY

Follow the steps below to document a passed sub category. Any passed sub category requires a No
Work Order Needed Observation be selected. Photos are required for all passed items.

Tap the sub
category.

pectio @
Template Details for #424

Stop Inspection

@ Tap No Work
Order Needed.

—) Q_ Annual Home Inspection PMI

T STORE T
Q Fire Sprinkler System*
Q_ €O Alarms*
) Q_ Kitchen
+) Q_ Laundry Room
+) Q, Bathrooms
+) Q_ Allrooms
Q_ Flooring*
+) Q_ Water Heater Supply
%) Q Electrical
-+) Q, Radon Systems
) Q_ Gas Systems
) O, HVAC Systems
Qe

12:36 9

NOTE: An
Observation
must be selected
for every sub
category.

Inspections

Observations

[J observation Charge Amount
[[J Needs Repair 0.00

[ Needs Replaced 0.00

[J Needs cleaning 0.00

(W 0.00

SUBMIT CANCEL

13 H YARDI PM Inspection Guide for Team Members
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12:359

Inspections

Ratings for #424: Smoke Alarms

Standard Rating NoRating v

@ Tap the Standard

Rating System
drop down.

System 2 I

Notes

SAVE CRITERIA

12:36 9

Inspections

Observations

[] observation Charge Amount
[ Needs Repair 0.00

[ Needs Replaced 0.00

[] Needs cleaning 0.00

[ No Work Order Needed 0.00

@ Tap Submit.




YARDI Inspections App

Bl DOCUMENTING A PASSED SUB CATEGORY con’t

Follow the steps below to document a passed sub category. Any passed sub category requires a No

Work Order Needed Observation be selected. Photos are required for all passed items. A work order
is not generated for passed items.

Enter 12359

12:359

Tap Image.

Observation Inspections Inspections

NOtes ThIS Ratings for #424: Smoke Alarms Ratings for #424: Smoke Alarms

includes the age e L B —

and/or Condition g;asr:::‘rdzRailﬂg No Rating v g;asr‘\::‘lgka(ing No Rating v

of items inspected. i =1 Obseatons
NOTE: Notes NOTE: Set your
entered must be device to use the
objective in writing lowest resolution for
and will be visible taking photos.
to Residents via the =B —
serersedvork s\ Y —

Brief Description
container.

Tap CAMERA to
take a photo.

@ Tap OK.
I

12:359 12:359

Inspections RETRY

Ratings for #424: Smoke Alarms

Rating Image Voice
"M CAMERA LIBRARY

Original Images [N

NOTE: All wet
areas must have
a photo of the
moisture reading.

NOTE: Tap Retry
to retake the
photo.

SAVE CRITERIA

LINCOIN MILITARY HOUSING H 14



YARDI Inspections App

B DOCUMENTING A PASSED SUB CATEGORYcon’t

Follow the steps below to document a passed sub category. Any passed sub category requires a No
Work Order Needed Observation be selected. Photos are required for all passed items.

12357 s @ Tap Save.

Inspections

@ Enter Picture
Notes and Tap
OK.

Ratings for #424: Smoke Alarms
_— ... e
w
1

Picture Notes

NOTE: Tap
Camera to add
another photo.

Original Images (SN

12:36 9

s @ Continue to

the next sub
Template Details for #424 category Or
@ stor Inspection Category.

—) Q_ Annual Home Inspection PMI
/' Smoke Alarms
+ Fire Sprinkler System
+/ CO Alarms

The Green Check
indicates a passed T—
sub category.

Inspections

Template Details for #424
. Stop Inspection

— q Annual Home Inspection PMI
+/ Smoke Alarms

+ Fire Sprinkler System
+/ COAlarms

) Q, Kitchen ) Q_ Kitchen .
~+) @, Laundry Room +4) Q_ Laundry Room
+) Q_ Bathrooms -+) Q, Bathrooms
+) Q_ Allrooms ) Q_ Allrooms
Q_ Flooring* Q_ Flooring*
+) Q_ Water Heater Supply -+ ©, Water Heater Supply
+) Q, Electrical +) Q, Electrical
+) O, Radon Systems +) Q_ Radon Systems
+) O, Gas Systems +) O, Gas Systems
) O, HVAC Systems +) O, HVAC Systems
O, Lep + Q Lep
— = O

15 H YARDI PM Inspection Guide for Team Members



YARDI Inspections App

Bl DOCUMENTING A NON-APPLICABLE SUB CATEGORY

Follow the steps below to document a non-applicable sub category. This item does not exist at the

home.

@ Tap the sub
category.

12:359

Inspections

Template Details for #180

. Stop Inspection

—) Q_ Annual Home Inspection PMI
Q_ Smoke Alarms*
Q, Fire Sprinkler System
Q_ CO Alarms*

+) @, Kitchen

) ©_ Laundry Room

) Q_ Bathrooms

) Q, Allrooms

+) Q_ Water Heater

) Q Electrical

e QS SIS,

@ Tap N/A.

Q_ Manometer Fan* I

s

}) O, HVAC Systems
QLB

-E

@ Tap the Standard
w1 Rating System
Inspections i drop down.

Ratings for #180: Manometer Fan

Standard Rating
System 2

Notes

SAVE CRITERIA

@ Tap Save.

12:359

Inspections

Ratings for #180: Manometer Fan

Standard Rating
System 2

Notes

Every Mission Begins at Home
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YARDI Inspections App

Bl DOCUMENTING A NON-APPLICABLE SUB CATEGORY con’t

Follow the steps below to document a non-applicable sub category. This item does not exist at the

home.

@ Tap Set
Observation.

12:359

Inspections

Ratings for #180: Manometer Fan

Standard Rating

System 2 A 4

NNNNN

- SAVE CRITERIA

@ Tap Submit.

Inspections

[[J Needs Repalce 0.00

[ Needs Clean 0.00

[ Now 0.00
SUBMIT CANCEL

\

17 H YARDI PM Inspection Guide for Team Members

12:359

Inspections

(6)

SUBMIT CANCEL

Tap No Work
Order Needed.



YARDI Inspections App

B FINALIZING YOUR INSPECTION(S)

To finalize your inspection(s), all sub categories must be completed. Follow the steps below to finalize
your inspection(s).

9 A warning appears
that lists any

pending required
items. Tap OK
and proceed to
complete pending
items.

@ Tap the Right '
Arrow to
complete your Inspections

i n S p e C t | O n . Template Details for #424
. Stop Inspection

</ Outside Connection

</ Inside Gas Connections - All
—) O, HVAC Systems

< Fumace Filter

+/ Clean Return Air Grille Rating Required:
* Annual Home Inspection PMI >
Kitchen > Kit Sink and Plumbing

12:359

+/ Inspect Ducts and Coils
+/ Condensate Drain or Pump
+/ Boiler PSI

—)Q, L8P
</ Visual Inspection

—) Q,_ ACM
</ Visual Inspection

—) Q_ Water Intrusion and Mold

< Interior Visual Inspection

</ Exterior Visual Inspection

|
\

e Tap Severity
and Tap Routine
Maintenance.

Tap Primary
Status and Tap '
Inspected.

12:359

Inspections

Inspections

Results for #424 Results for #424

Inspected Date. | 2020-09-16 09:32 Inspected Date  2020-09-16 09:32

imary Status | Inspected \A I | Primary Status | Inspected v
Secondary Status | No Secondary Status 2 Secondary Status | No Secondary Status v
Severity Routine Maintenance v Severity Routine Mai v
Action Date Action Date
Notes Notes

Reinspection Reinspection

O O
Failed Details Failed Details

. T

LINCOIN MILITARY HOUSING H 18
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YARDI Inspections App

B FINALIZING YOUR INSPECTION(S) con’t

To finalize your inspection(s), all sub categories must be completed. Follow the steps below to finalize
your inspection(s).

: i
@ Ez;;tslgnatures

12:359

P a< @ Under

.
Inspections Inspections lnsp.eCtor) s.lgn
the inspection.
Inspected Date 2020-09-16 09:32
Primary Status Inspected v
Secondary Status | No Secondary Status. v
Severity Routine Maintenance v Owner .
NOTE: Owner
Action Date i 1
and Resident fields
Notes
should be left
Resident
blank.
Reinspection ]
u
Failed Details

@ Tap Left
" — Arrow

12:36 9

Tap YES.

Inspections
Results for #424

Inspected Date  2020-09-16 09:32

Primary Status | Inspected v
Secondary Status | No Secondary Status v
Severity Routine Maintenance v
Are you sure you want to finalize
Action Date this Inspection?
Notes
Reinspection

Signatures EDIT

Failed Details VIEW

FINALIZE

Il.D

19 H YARDI PM Inspection Guide for Team Members
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